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January 2010 - Dimension One Spas received the SpaRetailer Trade
Certified™ status for manufacturing in 2010. The SpaRetailer Trade Certified
status is a new award that means that D1 was selected as one of the best
manufacturers in North America based on an independent audit related to sales,
service, operations, and dealer network satisfaction.

Dimension One Spas is one of only two spa manufacturers who received this
award so far for 2010. Spasearch Magazine recognized Dimension One Spas
with the Spasearch Certified™ award, for being a hot tub manufacturer that
consistently provides a superior buying experience for new hot tub owners
based on an audited customer satisfaction survey. This recognition means that
D1 was selected as one of the most reputable businesses in North America
based on an independent consumer audit designed to measure a homeowner’s
overall service satisfaction.

The Spasearch Certified and SpaRetailer Trade Certified endorsements were
created as a way to recognize the best customer-oriented portable hot tub
manufacturers that consistently provide a superior experience for new hot tub
owners, dealers, even the vendors they work with. Completely independent,
these coveted awards are only presented to manufacturers who demonstrate
excellence on every level. This impartiality and the demanding nature of the
award criteria make these accolades the first of their kind in the portable hot tub
industry.
Dimension One Spas is the ONLY company that has been recognized
every year since the beginning of the Spasearch Certified and SpaRetailer
Trade Certified programs. N
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